CHR \J Solutions

5929 Balcones Drive, Suite 200
Austin, TX 78731-4280

Phone: 512.343.2544

Fax: 512.343.0119

REDACTED - FOR PUBLIC INSPECTION

VIA ECFS

June 30, 2014

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, D.C. 20554

RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90;
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42

Request that Information Submitted to the Commission be Withheld from Public Inspection
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality Improvement
Plan included in FCC Form 481

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 07-
135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, Before the Federal Communications Commission

Dear Ms. Dortch:

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, Conneaut
Telephone Company (the Company), Study Area Code 300606, is submitting a completed FCC Form
481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 and
11-42. The Company, by its authorized representative, hereby requests confidential treatment of two
attachments to its FCC Form 481: (1) the five-year service quality improvement plan and (2) the
financial annual report, both of which were redacted in the ECFS submission. The request for
confidential treatment of the five-year plan is being made pursuant to section 0.459 of the
Commission’s rules and Exemption 4 of the Freedom of Information Act (FOIA). The request for
confidential treatment of the financial annual report is being made pursuant to the FCC’s November 16,
2012 Protective Order in WC Docket No. 10-90 et al. These attachments contain competitively
sensitive data that Conneaut Telephone Company maintains as confidential and does not normally
make available to the public. Release of this information would have a substantial negative impact on
the Company.
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Five-Year Service Quality Improvement Plan

Pursuant to section 0.459 of the Commission’s rules and Exemption 4 of FOIA, Conneaut Telephone
Company requests that the text and data extracted from its five-year service quality improvement plan
be withheld from public inspection because it contains competitively sensitive commercial and financial
information that the Company keeps confidential. Public availability of this information would have a
substantial negative impact on the Company.

In accordance with section 0.459 of the Commission’s rules, the following information is provided in
support of this request:

(1)

Identification of the specific information for which confidential treatment is sought:

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan.
Specifically, confidential treatment is sought for all information in the five-year plan related to the
Company’s access line counts, existing broadband capabilities, and its network investment plans
through 2019 that will improve service quality for its customers.

Identification of the Commission proceeding in which the information was submitted or a
description of the circumstances giving rise to the submission:

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC Form
481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 requires
incumbent local exchange carriers receiving high cost support to attach a five-year service quality
improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1).

Explanation of the degree to which the information is commercial or financial, or contains a trade
secret or is privileged:

The five-year service quality improvement plan contains granular information on the Company’s
access line counts and existing broadband capabilities as well as detailed plans for financial
investments in its network through 2019 to improve service to subscribers. This is closely guarded,
privileged information that the Company does not make publicly available.

Explanation of the degree to which the information concerns a service that is subject to competition:

Broadband is subject to increasing competition in the areas served by rural, rate-of-return
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or more
wireless Internet service providers. Most RLECs also face competition from at least one other
wireline broadband provider such as a larger cable company, who will typically seek to “cherry pick”
the lower cost portions of the study area. In addition, all RLECs face competition throughout their
territories from satellite broadband providers.
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(5) Explanation of how disclosure of the information could result in substantial competitive harm:

Disclosure of the information contained in the five-year plan would provide competitors with
detailed, granular information regarding the Company’s access line count, its existing broadband
capabilities, and its strategic plans for network investments. This would give competitors invaluable
confidential information with which to develop their own strategies for investing in the service area,
thereby bringing substantial competitive harm to the Company.

(6) ldentification of any measures taken by the submitting party to prevent unauthorized disclosure:

The Company has continually treated the extracted information in its five-year plan as confidential
and carefully controls the information to protect it from competitors. Access to the information is
limited to employees that require it and to non-employees with confidentiality obligations such as
lenders, consultants, auditors, and attorneys. In addition, when such information is required to be
submitted to a state regulatory authority it has been filed as confidential information, not available
to the public.

(7) ldentification of whether the information is available to the public and the extent of any previous
disclosure of the information to third parties:

The redacted information in the five-year plan is not available to the public, and third party access is
limited as described in (6) above.

(8) Justification of the period during which the submitting party asserts that material should not be
available for public disclosure:

The Company requests that the extracted information be withheld from public inspection
indefinitely. Although the information reflects the Company’s service improvement plans for a five
year period, it would provide a very useful baseline for competitors for several years beyond that
period.

(9) Any other information that the party seeking confidential information treatment believes may be
useful in assessing whether its request for confidentiality should be granted:

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained
from a person that is privileged or confidential. Based on the responses provided above, the
information in question satisfies this test.

Financial Annual Report

Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost
support to attach a full and complete annual report of the Company’s financial condition and operations
pursuant to 47 C.F.R. §54.313(f)(2). Conneaut Telephone Company seeks confidential treatment of its
financial annual report pursuant to the November 16, 2012 Protective Order in WC Docket No. 10-90,
et al.l The Protective Order specifically covers information filed pursuant to 47 C.F.R. §54.313(f)(2).

1 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 (rel. Nov. 16, 2012).
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Conneaut Telephone Company is providing to the Office of the Secretary, under seal, this cover letter
and the Form 481 filing which includes the confidential information that is being requested to be
withheld from public inspection.

Each page of the five-year service quality improvement plan confidential submission bears the legend,
“CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE.”

Each page of the financial annual report confidential submission bears the legend, “CONFIDENTIAL
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208,
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.”

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being

provided with the confidential filing. Each page of the redacted filing and accompanying cover letter is
marked “REDACTED - FOR PUBLIC INSPECTION.”

Two copies of this cover letter and the Form 481 filing with the confidential information are also being
delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau.

The confidential information has also been submitted to the Universal Service Administrative Company
through its E-File system as an attachment to the FCC Form 481.

This cover letter includes no confidential information and the text is the same in both the non-redacted
and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sin Y,
Mﬁ?&)
Lynette Hampton

Authorized Representative for
Conneaut Telephone Company
LH/pjf

Enclosures

ccC: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,
Federal Communications Commission, (2 hardcopies of non-redacted submission)

Mr. Ken Johnson, Conneaut Telephone Company



FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 300606

<015> Study Area Name CONNEAUT TEL CO

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Deanna Brown

<035> Contact Telephone Number: 4405937138 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>

dbrown@suite224 .net

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

(complete attached worksheet)

(complete attached worksheet)

<310> Detail on Attempts (voice)

L ]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.8
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

3006060h510.pdf

<510>

(attached descriptive document)

<600> Functionality in Emergency Situations

(check to indicate certification)

3006060h610.pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)
(if yes, complete attached worksheet)

(check to indicate certification)

3006060h1010.pdf

<1010>

(attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

NN

(attach descriptive document)

[/__1NNNNNN
L INNNNNN
| v | v
A
I

AN

L __[[RNNNNN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I
S

v | by

v
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Page 1
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Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 300606
<015> Study Area Name CONNEAUT TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Deanna Brown

<035> Contact Telephone Number - Number of person identified in data line <030> 4405937138 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  dbrownesuite224.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 12
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 300606
<015> Study Area Name CONNEAUT TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Deanna Brown

<035> Contact Telephone Number - Number of person identified in data line <030> 4405937138 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> dbrown@suite224.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Lynette Hampton is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Lynette Hampton

Name of Reporting Carrier: CONNEAUT TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/30/2014

Printed name of Authorized Officer: Deanna Brown

Title or position of Authorized Officer: CFO

Telephone number of Authorized Officer: 4405937138 ext.

Study Area Code of Reporting Carrier: 300606 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: CONNEAUT TEL CO
Name of Authorized Agent or Employee of Agent: Lynette Hampton
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/30/2014

Printed name of Authorized Agent or Employee of Agent: =~ Lynette Hampton

Title or position of Authorized Agent or Employee of Agent  Authorized Representative

Telephone number of Authorized Agent or Employee of Agent: 5126527725 ext.

Study Area Code of Reporting Carrier: 300606 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13



Attachments



€ LT 0°0 sz 1 00 50791 LES TT=2uysng HO
€ 9T 00 sz T 00 S0°€T LS 1NeaUUo) HO
994 pue sajey aul| Jad |e30] a81ey) adinIas 994 2IMI3S |BSIAAIUN 93B}S | 98Jey) aul] 12quasqns 231e1s a1y 20INISS adA] arey (2132) 2VS (0371) 23ueyox3 a1e15
ealy papuaix3 Alojepuepy |e2oq jennuapisay
<> <So> <v9> <€q> <29> <19> <ge> <ze> <1e>
<€0L>
98.1eyD 90IAIS [BIOT [BIIUSPISAY BPIM-91€3S 3JSUIS  <70/>
5102/1/1 21eQ 9A1109})3 984BYD BDIAISS [BI0T [RIUBPISAY  <TOL>
JoU 72co3INSOUMOIAD  <0g0> auUl| B3Ep Ul Paliiluapl uosiad JO SSalppy |leW] - $SaIppy [[BWT 10BIU0)  <6£0>
“3Xe 8E£1LE6S0%7  <QEQ> OUl| BIEP Ul palyiuapl uosiad Jo Jaquiny - Jaquiny auoyda|aL 1983U0)  <S£0>
umoxg euuesq e1ep Sy} SuIpIeSal 10B3UOD PINOYS JYSM UOSIad - SWEN 19BIU0)  <0£0>
sToC Jeap weaSold  <020>
0D THL LOVANNOD sweN ealy ApniS  <ST0>
90900€ apo) easy Apmis  <010>

€10Z AInf

6180-090€ "ON |043U0D 9INO/9860-090€ "ON |043U0D GINO

T8% WJ04 304

w04 uoid3||0) eleq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)




couEMOT e oBesn U ATUTL ON ‘XSUIO 070 0T 0°ve S6° %L 00 S6° 7L - HO

opuemoTTe 9besn uo JTWIT ON 'ISY30 oo oe 08t sereL 0°0 S6°6L 1TV HO

{30313s} payoeay nwi usym (sdqun)
uaxeL uonay (80) (S4IN) 23S PEOIAN  paads peojumoa 2994 P oo - (031) 98ueyoxg | IS
souemojjy adesn | 2Uemolly adesn 9JINISS pueqpeoJg) - d1nlas pueqpeo.g soley |ejol pazeInday aies [enuapisay

<yp> <gp> <zZp> <Tp> <> <79> <T9> <ge> <re> <TT/>
39U $ZZIITNSQUMOIAP <0E0> dUl| BIEP Ul PaI413UPI UOSIAd JO SSAIPPY |IBWT - SSDIPPY |lBWTF I0BIUOD)  <6E0>
“3X° 8ETLE6S0H <QE0> aUl| BIEP Ul Pal}I3uap] Uosiad 40 JaqUINN - J2qunN auoyda|a] 19BIU0D)  <SEQ>
umoxg euuesq ejep siy} SuipJe8al }0eIU0I PINOYS JYSN UOSIad - SWEeN 10BIU0D)  <0E0>
ST0Z Jea\ weidold  <0z0>
0D THL LAYENNOD awenN ealy Apnis  <ST0>
90900€ 9po) eaty Apmis  <010>

€10Z AInr

6T80-090€ "ON |041U0D 9INO/9860-090€ "ON |041u0D GINO
T8 Wiod4 204

w04 uoI3d3||0) ereq
s3ulayy0 9d14d pueqpeo.g (0TL)




REDACTED - FOR PUBLIC INSPECTION

FCC Five Year Service Improvement Plan
Conneaut Telephone Company

March 2014

Background—2013

In 2013, The Conneaut Telephone Company (CTC) started making investments geared toward
modernizing our telephone and broadband service technologies to bring our cost study area up to
par with the latest technology in our industry.

The largest investment of 2013 was our purchase of a new, IP-enabled soft-switch, which gives
us the flexibility to support legacy, copper-based communications services, along with newer,
IP-based communications served over fiber-optic cables.

In 2013, we also started, but have yet to finish, our migration from legacy SONET technology
used to connect our network with the rest of the PSTN and used to connect our Central Office
with remote switches, to newer 10 Gigabit Ethernet technology.

Work underway—2014

In 2014, CTC continued the integration and rollout of our soft-switch but then moved the focus
to deploying our 10 Gigabit Ethernet network nodes throughout our study area. Each of the 10
Gigabit Ethernet ring nodes also supports Fiber-to-the-Home technology using either Active
Ethernet connections or using Passive Optical Network connections. It is our intention to
upgrade the nodes in 2014, and then begin an aggressive rollout of FTTH for local telephone,
Broadband Internet, and Cable TV services to these customers.

Overview of Conneaut Service Areas

Conneaut Telephone Company has several remote switch locations to facilitate network
management and maintenance. To understand the service improvements planned for the future, it
is important to understand the various service areas. Here are the area location names:

Central Office: The CTC Central Office serves most of the incorporated areas of the City of
Conneaut with traditional copper-based telephone and data services. Some fiber-optic services
also originate from the Central Office. This office is located in the Conneaut Exchange.

Headend: The CTC headend overlaps much of the service area as the Central Office, with the
Central Office primarily servicing customers on copper-based services, while the Headend
services customers on a Hybrid-Fiber-Coaxial network. Some fiber-optic services also originate
from the Headend. This office is located in the Conneaut Exchange.



REDACTED - FOR PUBLIC INSPECTION

West Main Remote: The West Main remote serves customers on the western edge of the City of
Conneaut and provides service to a small sliver of customers in the eastern part of the Village of
North Kingsville. This office is located in the Conneaut Exchange.

Furnace Rd. Remote: The Furnace Rd. remote serves customers along the extreme southeast
part of the City of Conneaut. The service area is bounded by the Conneaut Creek to the south and
State Route 7 on the west. This office is located in the Conneaut Exchange.

Farnham Remote: The Farnham Remote services customers in the southwestern areas of the
City of Conneaut. The Farnham remote is bounded by Kingsville Township on the west,
Interstate 90 on the North, and State Route 7 on the east. This office is part of the Conneaut
Exchange.

Bushnell Remote: The Bushnell remote services the customers who live in the townships of
Bushnell and Monroe, Ohio. The Bushnell remote is its own service exchange for telephone
service and is denoted by the 440-594-xxxx prefix. The Bushnell remote extends east to west
from the Pennsylvania border to Kelloggsville Township. Bushnell is bounded by the Conneaut
Creek to the North and extends south to Hatches Corners Rd. This office is part of the Bushnell
Exchange.

Hilldom Road Remote: The Hilldom Road Remote provides service to the customers at the
most extreme southern parts of the CTC study area. It covers the area east to west from the
Pennsylvania border to Kelloggsville Township. It extends from Hilldom Road on the North
south to Hammonds Corners Road. This office is part of the Bushnell Exchange.

Planned Broadband Service Enhancements




REDACTED - FOR PUBLIC INSPECTION

Pursuant to 47 C.F.R. 54.202(a)(1)(ii), The Conneaut Telephone Company submits a five-year
plan that describes with specificity proposed improvements or upgrades to its network
throughout its proposed service area. Conneaut Telephone also provides estimates regarding the
area and population that will be served as a result of the improvements. This plan is based on
Conneaut Telephone’s current business and financial conditions and is subject to change as a
result of changes in those conditions.

Pursuant to 47 C.F.R. 54.313, in each subsequent year, The Conneaut Telephone Company will
file a progress report on its five-year service quality improvement plan pursuant to 54.202(a),
including maps detailing its progress towards meeting its plan targets, an explanation of how
much universal service support was received and how it was used to improve service quality,
coverage, or capacity, and an explanation regarding any network improvement targets that have
not been fulfilled in the prior calendar year.

As of January 1, 2014, 100% of subscribers in the Conneaut and Bushnell exchanges have access
to broadband Internet service through Conneaut Telephone’s fiber optic, HFC, and or copper
facilities. Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps
standard.
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LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION
RULES COMPLIANCE

Conneaut Telephone Company complies with applicable service quality standards and consumer
protection rules for its voice and broadband services.

Service quality standards for voice service are established by the state commission. The
Company consistently meets or exceeds those standards and provides reports to the state
commission, in accordance with the state commission’s rules.

The Company complies with any and all consumer protection obligations under state law.

The Company also complies with the following consumer best practices: (1) the Company
discloses its rates and terms of service to customers; (2) the Company provides specific
disclosures in its advertising; (3) the Company separately identifies carrier charges from taxes on
its billing statements; (4) the Company provides ready access to customer service; (5) the
Company promptly responds to consumer inquiries and complaints received from government
agencies; and (6) the Company abides by policies for protection of consumer privacy.

Finally, the Company has a policy and established operating procedures that comply with the
FCC’s Customer Proprietary Network Information (CPNI) rules (47 C.F.R. 8864.2001-64.2011).
Certification of the Company’s compliance with CPNI rules and a description of the Company’s
operating procedures that ensure compliance are filed annually with the FCC.



LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Conneaut Telephone Company is able to function in emergency situations for both voice and
broadband service. The Company has a reasonable amount of back-up power to ensure
functionality without an external power source. Standby power generators are supplied at the
central office, remote switch sites, and repeater sites to ensure functionality without an external
power source until power is restored. The network is capable of managing traffic spikes
resulting from emergency situations.

The Company is able to reroute traffic around damaged facilities. Although the Company’s
ability to reroute traffic around damaged facilities is not absolute and may be limited in certain
circumstances, there is a restoration plan in place for expeditious recovery of service, including
splicing of damaged facilities when warranted.



LINE 1010 - VOICE SERVICES RATE COMPARABILITY

The Wireline Competition Bureau’s most recent reasonable comparability benchmark for voice
services is $46.96, which includes the federal subscriber line charge (“SLC”).!

In the exchanges served by Conneaut Telephone Company, the highest single-line residential
local rate, including any mandatory extended area service charge, is $16.05. When the federal
SLC and the state universal service fee are added, the total is below the reasonable comparability
benchmark of $46.96.

! Wireline Competition Bureau Announces Results of Urban Rate Survey for Voice Services; Seeks Comment on
Petition for Extension of Time to Comply With New Rate Floor, WC Docket No. 10-90, DA 14-384 (rel. Mar. 20,
2014), p. 2.



LINE 1210 - TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS

Conneaut Telephone Company (the Company) offers Lifeline subscribers discounts to the
monthly residential basic local exchange service rate. The local exchange service rate includes
an unlimited amount of local calling minutes. Additional charges for toll calls associated with
the stand-alone residential access line are billed at the rates of the long distance carrier chosen by
the subscriber. Lifeline customers may subscribe to other packages and custom calling features
at the standard rates offered to all customers, in which case the Lifeline discount will apply to the
portion of the package that is for basic local exchange service. The attached pages from the
Company’s tariff include the terms and conditions for Lifeline and the rates for local exchange
service.



Conneaut Telephone Company Section No. 1
Conneaut, Ghio Fourth Revised Sheet No. 2
Replaces Third Revised Sheet No. 2

PU.CO.NG.7

EXCHANGE RATES

The local calling area embraces all calls between stations bearing the designations of Conneaut,
Kingsville and Pierpont.

The classification and rates provided in this section apply at any point within the Base Rate Area
which is defined as all territory in the exchange lying north of Route Interstate 90.

Monthly Max. Rate  Anniversary
Rate Date
Business — Prmary LAne .....o.oovvrvivivierninisis oot $18.15(D) $1815(0) Aug 1,2012
Residence —Individual Line ... $13.05(I) $13.05() Aug 1,2012
Payphone: ........... i i R N S R S R P R g
Coin Operated Telephone Service Access Ling...ovoveerciceiennenn, $12.15
Coin Supervision AddItiVe uwmmmnrmanmisrmaamamsam § 7.20

The classifications and rates following apply at any point within Zone A which is defined as all
territory in the exchange lying south of Route Interstate 9.

Monthly Max. Rate  Anniversary
Rate Date

Business — Primary Line ..o $21.15(D $21.15(0) Aug. 1,2012
Residence — Individual Line .o $16.05(D B16.05() Aug I,2012
Payphione:......cocooviiiiicicree et

Coin Operated Telephone Service Access Line.....oovvcvnniiriennnan, $ 15015

Coin Supervision AdditiVe.........ocovvivemimreniieie e $ 7.20

Issued: July 1, 2012 Effective: August 1, 2013

In Accordance with Case No. 90-5015-TP-TRF
Issued by the Public Utilities Commission of Ohio
Ken Johnson, General Manager
Conneaut, Ohio



Conneaut Telephone Company Section No. 5

Conneaut, Ohio

Original Sheet No. 1

PLEO. NG T

A. GENERAL

LIFELINE/LINK-UP REQUIREMENTS

1. Lifeline shall be a flat-rate, monthly, primary access line service with touch-tone service or
the Company may offer any other packages/bundles of service, if available to customers, less
the lifeline discount and shall provide all of the foltowing:

a.

A recurring discount to the monthly basic local exchange service rate that provides for
the maximum contribution of federally available assistance:

Not more than once per customer at a single address in a twelve-month period, a
waiver of all nonrecurring service order charges for establishing service;

Free blocking of toll service, 900 service and 976 service;
A waiver of the federal universal service fund end user charge; and

A waiver of the telephone company’s service deposit requirement.

B.  REGULATIONS

1. Lifeline Assistance is available to residential customers who are currently participating in one
of the following federal or state low-income assistance programs that limit assistance based
on household income:

a. Medical Assistance under Chapter 5111 of the Ohio Revised Code (Medicaid) or any
state program that might supplant Medicaid,;

b. Supplemental Nuiritional Assistance Program (SNAP/Food Stamps);

o4 Supplemental Security Income (S8T) under Title X VT of the Social Security Act;

d. Supplemental Security Insurance — blind and disabled (SSD)
Federal public housing assistance, or Section 8;

f. Home Energy Assistance Programs (HEAP, LIHEAP, E-HEAP);

g. National School Lunch Program’s Free Lunch Program (NSL);

h. Temporary Assistance for Needy Families (TANF/Ohio Works); or

i General Assistance (including disability assistance (DA))

Issued: May 12, 2011 Effective: May 12, 2011

In Accordance with Case No. 10-1010-TP-ORD and 11-2939-TP-ATA
Issued by the Public Utilities Commission of Ohio
Ken Johnson, General Manager
Conneaut, Ohio



Conneaut Telephone Company Section No. 5
Conneaut, Ohio Original Sheet No. 2

P.U.C.O.NO.7

LIFELINE/LINK-UP REQUIREMENTS (Continued)

B. REGULATIONS (Continued)

2

Lifeline Assistance is available to residential customers whose total household income is at or
below one-hundred fifty percent (150%) of the federal poverty level.

The Telephone Company shall require, as proof of eligibility for Lifeline Assistance, a
document signed by the customer, certifving under penalty of perjury that the customer is
receiving benefits from one of the programs identified in Section B.1 above; identify the
specific program or programs from which the customer receives benefits and agree to notify
the carrier if the customer ceases to participate in such program or programs. If a customer &
applying for Lifeline based on income, see Section B.5.a-g for examples of income
documentation.

The Telephone Company must verify Lifeline service eligibility for customers who qualify
through household income-based requirements consistent with the FCC requirements in 47

C.FR. 54,

Consistent with federal law, examples of acceptable income documentation includes the
following:

a. State or federal income tax return;
b.  Current income statement or W-2 from an employer;

o] Three consecutive months of current pay stubs;

s

Social security statement of benefits;
Retirement/Pension statement of benefits;
f. Unemployment/Workmen’s Compensation statement of benefits;

g.  Any other legal document that would show current income (such as a divorce decree or
child support document}.

Customers qualifying for Lifeline with past due bills for regulated local service charges shall
be offered special payment arrangements with the initial payment not to exceed $25.00 before
service is installed, with the balance for regulated local charges to be paid over six equal
monthly payments. Lifeline service customers with past due bills for toll service charges shall
have toll restricted service until such past due toll service charges have been paid or untii the
customer establishes service with a subsequent toll provider,

All other aspects of the state-specific lifeline service shall be consistent with the federal
requirements. The rates, terms, and conditions for lifeline service shall be tariffed in
accordance with Rule 4901:1-6-11.

Issued: May 12, 2011 Effective: May 12, 2011

In Accordance with Case No. 10-1010-TP-ORD and 11-2939-TP-ATA
Issued by the Public Utilities Commission of Chio
Ken Johnson, General Manager
Conneaut, Ohio




Conneaut Telephone Company Section No. §

Conneaut, Chio

Original Sheet No. 3

BULC.O NG 7

LIFELINE/LINK-UP REQUIREMENTS (Continued)

REGULATIONS (Continued)

8.  The Telephone Company shall provide written notification to the customer applying for
Lifeline service that is determined ineligible for Lifeline service and shall provide an
additional 30 days to prove eligibility.

9.  The Telephone Company shall provide written customer notification if a customer’s Lifeline
service benefits are to be terminated due to failure to submit acceptable documentation for
continued eligibility for that assistance. The lifeline customer shall have an additional sixty
(60) days to submit acceptable decumentation of continued eligibility or dispute the findings
regarding termination of benefits,

10,  The Telephone Company shall establish procedures to verify an individual’s continuing
Lifeline eligibility for both program and income based criteria consistent with the FCC’s
requirements in 47 C.F.R. 54.409-54.410.

ENROLLMENT PROCESS
1.  Existing Customers

a. Customers with dial tone wanting to establish lifeline service should complete
and submit a Company lifeline application, and provide documentation if
applicable, within 15 business days of requesting the discount.

b. The Company will review the customer’s lifeline application to determine
customer’s eligibility within 15 days.

c. I the customer is eligible for the lifeline discount, the Company will credit the
customer’s bill retroactive to the date of customer’s request for lifeline service.

d. If the customer does not return the application with the appropriate
documentation, if required, within 15 business days, the customer will need to re-
apply for lifeline discounts. Should the Company determine that a customer does
not qualify for lifeline assistance or if the customer submits incomplete
documentation, the Company will provide written notification to the customer
and give the customer an additional 30 days to prove eligibility. If after that
additional 30 days the customer has failed to prove eligibility or provide the
necessary documentation, the customer must re-apply for the lifeline discounts.

2 New Customers

a. Customers applying for new service and requesting to establish lifeline service
should complete and submit a Company lifeline application, and provide
documentation if applicable, within 15 business days of requesting the discount.
The Company will process the lifeline application without delaying the
instaltation of new service.

b. The Company will review the customer’s lifeline application to determine the
customer’s eligibility within 15 days.

Issued: May 12, 2011 Effective: May 12, 2011

In Accordance with Case No, 10-1010-TP-ORD and 11-2939-TP-ATA
Issued by the Public Utilities Commission of Ohio
Ken Johnson, General Manager
Conneaut, Ohio




Conneaut Telephone Company Section No. 5
Conneaut, Ohio Qriginal Sheet No. 4

PU.C.O.NO. 7

LIFELINE/LINK-UP REQUIREMENTS (Continued)

C. ENROLLMENT PROCESS (Continued)

Z.

New Customers (Continued)

c. if the customer is eligible for the lifetine discount, the Company wili credit the
customer’s bill for installation charges and the monthly discount retroactive to
the date the customer’s service is established.

d If the customer does not return the application with the appropriate
documentation, if required, within 15 business days, the customer will need to re-
apply for lifeline discounts. Should the Company determine that a customer does
not qualify for lifeline assistance or if the customer submits incomplete
documentation, the Company will provide written notification to the customer
and give the customer an additional 30 days to prove eligibility. If after that
additional 30 days the customer has failed to prove eligibility or provide the
necessary documentation, the customer must re-apply for the lifeline discounts.

D. INCOME ELIGIBILITY

14

The Telephone Company must verify through acceptable documentation that a customer
qualifies for Lifeline Assistance. Such verification must be performed within 60 days of a
customer’s service establishment. Examples of income documentation are identified in
Section B.5.a-g.

Regardless of when the Company completes the verification process Lifeline benefits shall go
back to the date the qualified customer established lifeline.

The Telephone Company shall provide written notification to customers that do not qualify for
Lifeline Assistance. The notice shall give the customer an additional 30-day opportunity to
prove eligibility or dispute the company’s determination.

Written notification must include: 1) the earliest date termination of lifeline benefits will ocour
if the customer has been receiving the benefits or the last date the customer has to provide
documentation to prove eligibility to receive the benefits; 2) the reason(s) for termination of
lifeline benefits and any actions which the customer must take to demonstrate continued
eligibility; 3) contact information for the Telephone Company; and 4) a statement explaining
who customers may contact in the event of a dispute,

If a customer disagrees with a company’s findings regarding eligibility for Lifeline Assistance,
the customer may file an informal/formal complaint with the Public Utilities Commission of
Chio.

Issued: May 12, 2011 Effective: May 12, 2011

In Accordance with Case No. 10-1010-TP-ORD and 11-2939-TP-ATA
Issued by the Public Utilities Commissicn of Ohio
Ken Johnson, General Manager
Conneaut, Ohio




Conneaut Telephone Company Section No. 5
Conneaut, Ohio Original Sheet No. 5
P.U.C.O.NO. 7

LIFELINE/LINK-UP REQUIREMENTS (Continued)

E. VERIFICATION FOR CONTINUED ELIGIBILITY

1. The Telephone Company must notify customers at least 60 days prior to the company’s
pending termination of the customer’s Lifeline Assistance if the customer fails to submit
acceptable documentation for continued eligibility for benefits. Such notice will be separate

-from the bill and will include: 1) the earliest date termination of lifeline benefits would occur;
2) the reason(s) for termination of lifeline benefits and any actions which the customer must
take to demonstrate continued eligibility; 3) contact information for the telephone company
and 4) a statement explaining who the customer should contact in the event of a dispute.

2. Should a customer fail to submit proper documentation within the 60 day period, the
Telephone Company will terminate the customer's lifeline benefits and require the customer to
re-apply. '

Issued: May 12, 2011 Effective: May 12, 2011

In Accordance with Case No. 10-1010-TP-ORD and 11-2939-TP-ATA
Issued by the Public Utilities Commission of Ohio
Ken Johnson, General Manager
Conneaut, Ohio




REDACTED FOR PUBLIC INSPECTION

Gorlified Public Slecountants
925 Enclid Avenwe - Suite 636
Gloveland, Ohio 44115-1405
Phone (216) 241-6975

G (216) 247-6978

June 23, 2014

Lynette Hampton
CHR Solutions, Inc.

RE: Conneaut Telephone Company 2013 Audit

Dear Lynett

Plez
System. W

If you have any q

']

L]

se be aware that we are currently working on the audit of the Conneaut Telephone
e reasonably expect to have our audit report available by July 31, 2014.

uestions please do not hesitate to contact me.
Sincerely,

Relt . Achasfon

Robert J. Schaefer, CPA
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